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HNHCTPYKIUSA Ne
IIpaBuia 3TUKeTa NP O0LEHUM C HHBAJIMIAMH

1. OO6umme nonoxenus

1.1. Hacrosimmas unctpykuus «lIpaBuna sTukera npu oOIIeHNH ¢ UHBAIMIAMK» (anee —
WNucrpyknust) paspadorana Ha ocHoBe [lomokenust «O0 obGecriedeHUN YCIOBUH JTOCTYIMHOCTH
JUIs WHBAIMJIOB OOBEKTOB M MPEAOCTaBISEMBbIX YCIyr B chepe MnpodeccHoHaIbHOro
oOpazoBanusaB ' bBOY rumnazum Ne205.

1.2.  JlaHHas MHCTPYKLUS cocTaBieHa /i BceX paboTHUKOB ['BOY rumuaszun Ne205.

1.3. HHCTpyKIHUs pacKpbIBaeT OCOOCHHOCTH ITHKETA MpPHU OOIIEHWW C WHBAJIUIAMH,
yCTaHaBJIMBAeT, KAaK OKa3bIBaTh IMOMOIb MHBAJIHIAM B IPEOJOJICHHMH OapbepoB, MELIAIOIIUX
MOJIyUEHUIO MMH YCIYI HapaBHE C JPYIMMHM JIMIAMHU, a TaKXKe pacCMaTpUBAET BOMPOCHI C
o0ecreyeHneM JI0CTYITHOCTH OOBEKTOB U YCIyT, npeaoctapisieMbix B ' BOY rumuazun Ne205.

14. CoBOKYMHOCTh CIOCOOHOCTEW, 3HAHMM W yMEHUH, HEOOXOIUMBIX IS
3(QPEeKTUBHOrO OOIIEHUS TpPU OKAa3aHUM MOMOIIM HHBAJIUAAM B IPEOJOJIEHUH OapbepoB
Ha3bIBACTCSI KOMMYHUKaTUBHAsA 3 ()EKTUBHOCTD.

1.5. Pa3BuTHe KOMMYHUKAaTHUBHBIX YMEHHUH CKJIaJIbIBAETCSI M3 CIEAYIOIIHUX OCHOBHBIX
HaBBIKOB:

1) nzberath KOH(QIMKTHBIX CHTYaIHIA;

2) BHUMATEJILHO CITYIIATh HHBAINA U CIIBIIIATh €ro;

3) peryaupoBaTh COOCTBEHHBIE YMOIMH, BOSHUKAIOIIUE B TIPOLIECCE B3aMMOICHCTBUS;

4) 00ecrieYrBaTh BHICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOIICHHIA;

5) UMBUIN30BaHO TIPOTUBOCTOSNTh MAHUTYJIMPOBAHHIO.

2. O01mMe NpaBUJIa ITHKETA NMPH O0LEHNUH C MHBAJINAAMM

2.1. OOpamenue K 4eloBEKY: KOTJa BBl pa3roBapyBacTe ¢ MHBAIHIOM, oOpamaitech
HEMOCPEJCTBEHHO K HEMY, a HE K CONPOBOXKIAIOIIEMY WIH CYpJONEPEBOMAYUKY, KOTOpPHIE
MPUCYTCTBYIOT TIPH Pa3roBOpe.

2.2. Tloxkatue pyKu: KOrja Bac 3HAKOMST C MHBAJIHIAOM, BIOJHE €CTECTBEHHO MOXKATh
€My PYKY: JAaXke Te, KOMy TPYJAHO JABUTaTh PYKOM WM KTO IOJB3YETCS MPOTE30M, BIIOJTHE MOTYT
IOXKaTh PYKY — IIPaBYIO WU JIE€BYIO, YTO BIIOJIHE JOIIYCTUMO.

2.3. HazpiBaiite ceOs M APYruX: KOT/Ia Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIH IJIOXO
nin COBCEM HC BHIMUT, O6H3&TCHBHO Ha3bIBaliTe celst U Tex JHOI[CFI, KOTOPLIC IMPUIIA C BaAMHU.



Ecnu y Bac obmas Gecena B rpyrie, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JaHHBI MOMEHT BbI
oOpaimaerech, 1 Ha3BaTh ceOsl.

2.4.1lpeanokeHre MOMOIIM: €CITU Bbl MpeAsiaraeTe MmoMollb, KIUTe, oKa €€ MPUMYT, a
3aTeM CHpaIlMBaTe, YTO U KaK JIeaTh.

2.5.AIeKBaTHOCTh U BEXJIMBOCTH: OOpalaiiTecb C B3POCIBIMH HHBAIHAaMU Kak C
B3pocibiMi. OOpalaiiTech K HUM 110 UIMEHH U Ha ThI, TOJIBKO €CIIU BBl XOPOIIO 3HAKOMBI.

2.6. He omnmpaiiTech Ha KpeCiO-KOJACKY: ONHUPAThCS WJIA BHCHYTh Ha YbEH-TO
MHBAJIUIHOM KOJISICKE — TO JK€ CaMO€, YTO ONUPAThCs UJIM BUCHYTh Ha €€ 00J1afaTesie, U 3TO TOXKE
pa3apaxaer. MHBanuaHas KoOJiICKa — 3TO YacTh HENPUKACAEMOIo MPOCTPAHCTBA YEIIOBEKaA,
KOTOPBII €€ UCIIOJIb3YET.

2.7. BHUMaTeNbHOCTb M TEPIEIMBOCTh: KOI/Ia BBl Pa3roBapHUBaeTe C YEIOBEKOM,
UCTIBITHIBAIONIMM TPYIHOCTH B OOIIEHHH, CIyIIAHTEe €ro BHUMATENbHO. Byabre TepnenuBsl,
JKAUTE, KOT/Ia YeJIOBeK caM 3akoHYHT ¢pa3y. He mompasinsiite ero u He 10roBapUBaiiTe 3a HEro.
Hukorna He npuTBOpsANTECH, YTO BBl IOHUMAETE, €CJIM HA CaMOM Jiejie 3To He Tak. [loBropure,
YTO BbI MOHSUJIN, 3TO TIOMOXET YEJIOBEKY OTBETUThH BaM, a BAM — IOHSThH €TO.

2.8.Pacnionoxenue s Oecenpl: KOTJa Bbl TOBOPHTE C YEJIOBEKOM, ITOJIB3YIOIIMMCS
WHBAJIHUIHOMN KOJIACKOW MM KOCTBUISIMH, PACIIOJIOKUTECH TaK, YTOOBI BAIllM M €ro Tia3a ObLIN Ha
OJIHOM YpOBHE, TOTJa BaMm OyJeT Jierde pasroBapuBaTh. PasroBapuBas ¢ T€MHU, KTO MOXKET,
YUTaTh MO T'yOaM, pacmoIOKUTECh Tak, 4ToObl Ha Bac magan cet, u Bac Ob110 XOpOIIO BHAHO,
nocTapairech, uyToObl Bam Huuero (efa, curapeTsl, pyKu), HE MEIIajo.

2.9.1lpuBnedenre BHUMaHUS Ye€JIOBEKA: YTOOBI MPUBIEYh BHUMAHUE YEIOBEKa, KOTOPHII
IUIOXO CJBIIIMT, MOMAIIUTE €My PYKOH WM moxJonaite no miedy. CMOTpuTe emy IpsiMO B
rJ1a3a ¥ TOBOPUTE YETKO, HO UMEWTE B BHU]LY, UTO HE BCE JIIOAH, KOTOPHIE IJIOXO CIBIIIAT, MOTYT
YUTATh 10 TyOaM.

2.10. He cmymraiitech, eclid CIIy4aifHO JOMYCTUIIN OIUIONIHOCTh, CKa3aB "YBuaumcs" win
"Be1 cipimany 00 3ToMm...?" TOMy, KTO HE MOXKET BUAETh WM CIIBIIIATE.

3. ITpaBuja dTHKeETA NMPHU OOIIEHUH ¢ UHBAJMIAMH, UCTLITHIBAIIMMHA TPYAHOCTH
NpH nepeaBUKeHU U

3.1. TlomHuWTEe, 4YTO WHBATUAHAS KOJSICKA — HEMPUKOCHOBEHHOE IMPOCTPAHCTBO
yenoBeka. He o0okaunBaiiTech Ha Hee, HE TOJIKAiTe, HE KIAJAUTe Ha Hee HOTU 0e3 pa3pelieHusl.
Havarhe kaTUTh KOJISICKY O€3 corilachs MHBAUIA — TO XK€ CaMoOe, YTO CXBATHTh W MOHECTH
4eJioBeKa 0e3 ero pasperieHusl.

3.2. Beernma crnpammBaiiTe, Hy)Ha JM ITOMOIIb, IPEKIC YeM OKa3aTh ee. [Iperaraiite
MOMOIIIb, €CTH HY’)KHO OTKPBITh TSXKETYIO ABEPh WJIM MPOUTH MO KOBPY C AJIMHHBIM BOPCOM.

3.3. Ecnu Bamie mpeuioKeHne O MOMOIIU TPHHATO, CIPOCHTE, YTO HYXKHO JeNaTh, U
YETKO CIIEYHTe HHCTPYKIIHUSM.

3.4. Ecnin Bam pa3penIiiiu nepeiBUraTh KoJsCKy, CHaJaina KaTuTe ee MeuieHHo. Komsicka
OBICTPO HAOUpPAET CKOPOCTh, M HEOXKHUIAHHBIM TOTYOK MOKET MIPUBECTH K MOTEPE PABHOBECHSI.

3.5. Bcerma mmyHO yOexmalTech B JIOCTYIIHOCTH MECT, TJi¢ 3alITaHMPOBAHBEI
MEpOnpHsITHs. 3apaHee TOMHTEPECYHUTECh, KaKHEe MOTYT BO3HUKHYTH MPOOIEMBI UITU Oapbephl U
KaK MX MOYKHO YCTPaHUTh.

3.6. He Hago xmomnath 4enoBeKa, HAXOMASAIIETOCS B MHBAIUIHOW KOJSICKE, 110 CIIHHE WIIH
10 TUTEYy.

3.7. Ecnu BO3MOXKHO, paclofiOKUTECh TaK, YTOOBI BalllM JIKIA OBUIH HAa OJHOM ypPOBHE.
W36eraiiTe monoXeHus, IPH KOTOPOM BalieMy coOOeCeTHUKY HY>KHO 3alPOKH/IBIBATE TOJIOBY.

3.8. Ecnu cymiecTByrOT apXUTEKTypHBIE Oaphephl, MPEAyNPeIuTe 0 HUX, YTOOBI YEIOBEK
UMeNT BO3MOXXHOCTh IPUHUMATh PEIICHUS 3apaHee.

3.9. IloMHUTE, YTO, KaK MPABHIIO, Y JIFOJIEH, UMEIOIINX TPYAHOCTH MPHU MEPEIBUKECHHH,
HET MPOOJIEM CO 3pEHUEM, CITYXOM U TIOHUMAHHEM.

3.10. He mymaiite, 94T0 HEOOXOIMMOCTh MOJIH30BATHCS MHBAIHUIHOM KOISCKOH — 3TO
Tparenus. 9To crocod CBOOOTHOTO (€CiM HET apXUTEKTYPHBIX OapbepoB) mepenaswkenus. EcTb
JIIOTM, TIOJIL3YIONINECS] WHBATUIHON KOJSICKOM, KOTOpPBhIE HE YTPATWIIM CIIOCOOHOCTH XOIUTh U
MOTYT TEPEJBUTAThCS C MOMOIIBIO KOCTBUICH, TPOCTH U T.N. KOJSCKM OHU UCTONB3YIOT IS
TOT0, YTOOBI SKOHOMHTD CHJIBI M OBICTpEE MePEABUTATHCS.



4. IlpaBuJia ITHKETA NMPH 00LEHUH ¢ HHBAJTUAAMH, HMEIOIIMMH HapylLleHHe 3peHue
WJIH He3pAYUMH

4.1.Ilpennarasi CBOIO MOMOIIIb, HAITPABJISIUTE YEIOBEKA, HE CTUCKUBANTE €ro PyKy, UIUTE
TakK, KaK Bbl 0OBIYHO XoauTe. He Hy)KHO XBaTaTh CJIENIOr0 YeJI0BEKa U TAILIUTh €ro 3a COOOM.

4.2.0numure KpaTko, TA€ BBl HaxomuTech. llpenynpexpaiTe O MNPEemsTCTBUAX:
CTYHEHSIX, JIy’KaX, sIMax, HU3KUX MPUTOJIO0KaX, TpyOax U T.II.

4.3.Mcnonp3yiiTe, €cau 3TO YMECTHO, (pasbl, XapaKTEepU3yIOIIMe 3BYK, 3amax,
paccrosHue. [lenutech yBUICHHBIM.

4.4.00pamaiitecb ¢ cO0aKaMH-MOBOABIPIMUA HE TaK, KaK C OOBIYHBIMH JOMAIIHUMH
JKUBOTHBIMHU. He KoMaHyliTe, HEe TporaiTe U He UrpaiTe ¢ COOAKON-TTOBOBIPEM.

4.5.Ecnu BB coOupaeTech YUTATh HE3pAUEMY UEIOBEKY, CHauaIa IpeaynpeauTe 00 3TOM.
['oBopute HOpManbHBIM ToslocoM. He mpomyckaiite umHpopmanuio, ecau Bac 00 3TOM He
HOMPOCST.

4.6.Ecin 3TO Ba)KHOE MUCbMO HJIU IOKYMEHT, HE HYXKHO /151 YOeIUTEeIbHOCTH 1aBaTh €ro
norporats. 1Ipu 3TOM He 3aMeHsiiTe ureHHe nepecka3oM. Korma He3psuui 4enoBeK JOJDKEH
HOJNKCATh JTOKYMEHT, IPOYUTAlTe ero oos3aTenbHo. MIHBaIMAHOCT HE OCBOOOXKIAET CIIENoro
YeJI0BEKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHON JOKYMEHTOM.

4.7.Bcerna obparaiiTech HEMOCPEACTBEHHO K YEJIOBEKY, JJaKe €CIM OH Bac HE BUJMUT, a
HE K €ro 3psYeMy KOMIIAHbOHY.

4.8. Bcerma HaspiBaiiTe ce0s W MPEACTABISNTE IPYIHX COOECEIHMKOB, a TaKXKe
OCTaJIbHBIX MPUCYTCTBYIOUMX. ECiIM BBl XOTHUTE MOXKATh PYKY, CKaXKUTE 00 3TOM.

4.9.Korna Bel Ipejyiaraete He3psiueMy 4eJIOBEKY CeCTh, HE YCaKUBalTe €ro, a HalpaBbTe
PYKy Ha COMHKY CTYyJIa WM MOJIOKOTHUK. He BoguTe 10 MOBEPXHOCTH €ro pyKy, a JaiTe emy
BO3MOXHOCTh CBOOOJHO MOTporaTh npeamer. Eciu Bac mompocuiad MOMOYb B3SITh KaKOH-TO
IIPEIMET, HE CIIEIYET TAHYTh KUCTh CJIENOro K MPeAMETY U OpaTh €ro pykoi 3TOT MpeaAMET.

4.10.Korma Bl oOmiaerech ¢ TpyIIoil He3psAYUX JIOJAEH, He 3a0bIBaiiTe Kaxablil pa3s
Ha3bIBaTh TOT'0, K KOMY BBl OOPAIaeTECh.

4.11.He 3acraBmsiiTe Bamero cobeceiHUKa BelaTh B MYCTOTY: €CIH BbI IIEPEMEIAETECh,
HpeyNpeauTe ero.

4.12.BniosiHe HOPMaJIbHO YNOTPEOIATH CIOBO «CMOTPEThY. [l He3psYero yesnoBeka 3To
03HAYaeT «BUJIETh PyKaMU», OCS3aTh.

4.13. W30eraiiTe pacIuIbIBYATBIX ONpEAETICHUH M HMHCTPYKUUH, KOTOpble OOBIYHO
COIPOBOKAAIOTCS JKECTaMH, BbIpakeHUH Bpoae «(CTakaH HaXOAMUTCS I/Ie-TO TaM Ha CTOJIE».
Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTONAN.

4.14 Ecnu BBl 3aMETHIIH, YTO HE3PSUUH YEJIOBEK COMIICA C MapuIpyTa, HE YIPABISIUTE €ro
JIBIDKEHUEM Ha PAacCTOSIHUM, IOJONHANTE M MOMOTUTE BHIOPAThCS Ha HY)KHBIN MYTh.

4.15.11pu cnycke Uiy NMOJbEME MO CTYNEHbKaM BEAUTE HE3PAYEro MEePIEHIANKYISIPHO K
HuM. [lepensurasce, He JenaiiTe ppIBKOB, pe3KUX ABIMKEHUH. [Ipu conpoBoXXaeHUM He3psiuero
YyeJloBeKa He 3aKJIaJblBaliTe pyKH Ha3aJ — 3TO HEyA00HO.

5. [IpaBu/a 3THKETA NPHU O0LIIEHUH ¢ HHBAJIMIAMHU, HMEIOIIMMHI HAapylIeHHue cayXxa

5.1.Pa3roBapuBas ¢ 4eJIOBEKOM, Y KOTOPOTO TIOXOHM CIyX, CMOTPHUTE MpsMO Ha Hero. He
3aTEMHSIITE CBO€ JIMII0O M HE 3aropakuBaTe €ro pykamu, BOJOCAMH WJIH KaKUMH-TO
npeaMeramu. Bain coOeceTHUK JTOKEH UMETh BO3MOXKHOCTh CIICUTH 32 BBIPAXKEHHUEM BaIlIero
JULA.

5.2.CymiecTByeT HECKOJIBKO THUIIOB M cTereHel riayxoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CIIOCOOOB OOIIEHUSI C JIFOJAbMH, KOTOpBIE TIJIOXO ciblmaT. Eciu BeI HE 3HaeTe, Kakou
MPEAIIOYECTD, CIIPOCUTE Y HUX.

5.3.Hekoropble mI0auM MOTYT CHBIIIATh, HO BOCHPUHHUMAIOT OTHAEIbHBIE 3BYKHU
HENpaBWILHO. B 3TOM ciydae roBopute Oojiee TPOMKO W YETKO, MOAOWpas MOIXOASIIUI
ypoBeHb. B npyroMm ciydae moHagoOWTCS JIMIIb CHU3UTH BBICOTY TOJOCa, TaK KakK 4YeJIOBEK
YTPaTUII CITIOCOOHOCTh BOCIIPUHUMATH BBICOKHUE YaCTOTHI.



5.4.YUt00b! mpuBIEYs BHUMAHUE YEIOBEKA, KOTOPBIA IUIOXO CIBIIIUT, HA30BUTE €r0 IO
uMeHH. Eciau oTBeTa HEeT, MOXKHO cJIeTKa TPOHYTh YeJIOBEKA MJTH JK€ TTIOMaxaTh PYKOM.

5.5.T'oBopute sicHO U poBHO. He HYXHO H3JIUIIHE TOAYEpPKUBATH 4YTO-TO. Kpudats,
O0COOCHHO B yXO0, TOKE HE HAJIO.

5.6.Ecnim  Bac mpocAT TOBTOPHUTH YTO-TO, NOMPOOyHTe mepedpa3supoBaTh CBOE
npeziokeHue. Mcnonb3ynTe KecThl.

5.7.Y6enutech, 4To Bac MOHSUIA. He CTEeCHANWTECh CIIPOCHTD, TIOHSUT JIH BaC COOCCETHHUK.

5.8.Ecnu BBI coobmaere nHpOpMaINio, KOTOpasi BKJIIOYAeT B ce0s1 HOMEp, TEXHUYECKUN
WINA JPYrOd CJIOXHBIH TEPMUH, ajpec, HAIMIIUTE €€, COOOUIUTe MO (aKCy WM AJICKTPOHHOU
MOYTE WK JTFOOBIM JIPYTUM CIIOCOO0M, HO TaK, 4TOOBI OHA ObLIa TOYHO MOHSTA.

5.9.Eciu cymecTByIOT TPyIHOCTH IIPU YCTHOM OOILEHHH, CIIPOCHTE, HE OyIeT JIM MPOIIIe
MIEPETUCHIBATHCS.

5.10.He 3a0wiBaiiTe 0 cpene, KOTOpas Bac OKpy)kaeT. B OONBIIMX MM MHOTOJIOIHBIX
MOMEIIEHUSX TPYTHO OOIIATHCS C JIOABMH, KOTOPBIE TUIOXO CIBIIAT. SIpKOe CONHIE WM TE€Hb
TOE MOTYT OBITh OapbepaMu.

5.11.0uenHp yacTo IIIyXHe JIIOJU HCIONB3YIOT SI3bIK JKeCTOB. Ecim BbI oOmaerech yepes
nepeBoIYMKa, He 3a0y/bTe, YTO OOpaliaThCsl HAIO0 HEMOCPEJACTBEHHO K COOECEHUKY, a HE K
MIEPEBOTUHKY.

5.12.He Bce 1011, KOTOPBIE IJI0XO CIIBIIIAT, MOTYT YHATAaTh 10 ry0aM. Bam myuiie Bcero
CIIPOCUTH 00 STOM IpH IMEepBOM BcTpede. Ecnm Bamr coOeceHHWK 00JIagacT 3TUM HAaBBIKOM,
HYXXHO COOJIFO/IaTh HECKOJbKO BAXKHBIX MpaBwi. [[OMHHTE, YTO TOJBKO TPU U3 JECSITU CJIOB
XOpOIIIO MPOYUTHIBAFOTCS.

5.13.HyxxHO cMOTpeTh B JHIO COOECEIHUKY U TOBOPHUTH SICHO W MEIJICHHO,
UCIIOJIb30BaTh POCTHIC ()pa3bl M U30ETaTh HECYNICCTBCHHBIX CIIOB.

5.14 Hy)XHO HCIIOJIb30BaTh BBIPQKCHUE JIUIA, KECThI, TCJIOJIBH)KCHUS, €CIIH XOTHTE
MOTYEPKHYTH WIIH MTPOSICHUTH CMBICIT CKa3aHHOTO.

6. IIpaBuiaa 3THKeTa NpH OOLIEHWH C HMHBAJMIAMH, HMEIOIIUMH  3a/IeP:KKY B

Pa3BUTHH U NP00/IeMbl 00LICHUS, YMCTBEHHbIC HAPYILICHHUSA

6.1. Mcrionb3yiiTe JOCTYIHBIN A3bIK, BRIPAXKAWTECh TOYHO U TIO JIETy.

6.2. M36eraiite ClIOBECHBIX IITAMIIOB U 0Opa3HBIX BBIPAXKEHUH, €CIIH TOJIBKO BbI HE
YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMHU 3HAKOM.

6.3. He roBopuTte cBbicoka. He nymaiite, uto Bac He HOWMYT.

6.4. T'oBOps 0 33/1a49ax WM MPOEKTE, paccKa3bIBaiiTe Bee «I10 maramy». [laiite Bamemy
co0eceTHUKY BO3MOXHOCTh OOBITPaTh Ka)/Iblil 11ar mociie Toro, Kak Bbl OObSICHUIN eMY.

6.5.McxonuTe U3 TOro, 9TO B3POCIBIA YEIIOBEK C 33ICPKKOUN B PA3BUTHU UMEET TAKOH Ke
OTIBIT, KaK U JIF0OOOH JPYroi B3pOCIIbIi YenoBeK.

6.6. Ecii He00X0aMMO, NCTIONB3YHTE MILTIOCTpatuy win Gotorpaduu. bynpre roTroBs
IIOBTOPUTH HECKOJIBKO pa3. He craaiiTech, eciu Bac ¢ MEPBOro pa3a HE MOHSIIN.

6.7.00pammaiTech ¢ 4eJI0BEKOM C IMPoOIeMaMH Pa3BUTHS TOYHO TaK K€, KaK BBI ObI
oOparmanuch ¢ Tr00bsIM ApyruM. B 6ecene oOcykaaiiTe Te ke TeMBbI, KaKie Bbl 00CYKIaeTe ¢
Ipyrumu JrosMu. Hampumep, mitanbl Ha BBIXOAHBIE, OTIYCK, TOT0/A, TOCIEAHHE COOBITHS.

6.8.00patnaiiTech HEMOCPEACTBEHHO K YETIOBEKY.

6.9.ITomMHUTE, YTO JTIFOIH € 33ACP>)KKON B PA3BUTHH JIEECIIOCOOHBI U MOTYT ITOITHCHIBAT
JIOKYMEHTBI, KOHTPAKTBI, T0JIOCOBATH, AaBaTh COTJIAaCUE€ Ha MEAUIIMHCKYIO TIOMOIIb U T.1.

7. TlpaBuia JTHKeTa NPH OOIIEHWHM ¢ WHBAJIMIAMH, MMEIOIIUMH ICHUXHYeCKHe
HApyLIEeHUA
[lcuxuueckue HapylieHHS — HE TO K€ caMoe, YTO MpoOieMbl B pa3BuTuu. Jlromgm c
IICUXNUYCCKUMHU HpO6HeMaMI/I MOFYT HUCIIBITHIBATH OMOIIMOHAJIBHBIC paCCTpOﬁCTBa NN
3aMeIaTeNIbCTBO, OCIOKHSIONINE UX JKU3HB. Y HUX CBOI 0COOBIN M M3MEHUUBBIN B3I HA MUP.
7.1. He mwago aymarb, 4YTO JIIOJAM C TICHXWYECKHUMH HApPYIICHUSIMH 0053aTeIbHO
Hy)KI[aIOTC}I B HOHOHHHTCHBHOﬁ IIOMOIIIN U CIICIIHUAJIBHOM O6paIJ_IeHI/II/I.



7.2.00paimaiiTech ¢ JIOABMHU C TCUXHYECKUMH HapYIICHUSMH Kak ¢ JUYHOCTsIMHU. He
HYXHO ACJIaTh MPCKACBPCMCHHBIX BBIBOJOB HAa OCHOBAHWU OIIbITA OGH.[QHI/ISI C ApYIrvuMHU JTIOAbMHA
C TakoH ke (GOpMOi HHBAITUTHOCTH.

7.3.He cnenyer nymaTh, 4TO JIOAM C TNCUXMYECKMMM HapyLICHUSMHU Oojiee APYrHx
CKJIOHHBI K Hacuiauio. Oto Mud. Ecnu Bbl ApyxkemntoOHbI, OHM OyIyT 4YyBCTBOBaTh CeOs
CIIOKOHO.

7.4.HeBepHo, 4YTO JIOOUM C TICUXWYECKUMHU HapYUICHUSIMH HMEIOT NpoOJieMbl B
NOHMMaHHUU WIN HIDKE 110 YPOBHIO HHTEIUIEKTA, YeM OOJIBITMHCTBO JIIOCH.

7.5.Ecnn 4enoBek, UMEIOUIMI TCHUXWYECKHUE HApYILIEHHUS, PACCTPOCH, CIPOCUTE €ro
CHOKOﬁHO, YTO BbI MOXCETC CACIATh, YTOOBI IOMOYb cMYy.

7.6.He roBopuTte pe3Ko ¢ 4eJIOBEKOM, UMEIOIIUM IICUXUYECKHE HAPYIIEHUS, JaXKe €CIH Y
BaC €CTh JJIsl TOr0 OCHOBAHUSA.

8. IlpaBujia 3TMKeTa NPH O0LIEHUH ¢ UHBAJIUAOM, HCNBITHIBAIOIIMM 3aTPY/AHEHUS] B

peun

8.1.He urnopupyiite mroneld, KOTOPHIM TPYJHO TOBOPUTH, IIOTOMY YTO MOHSTh UX — B
BalllNX MHTEPECAX.

8.2.He nepebuBaiiTe U HE NOIPABISHTE YEIOBEKA, KOTOPHI HCIBITHIBACT TPYIHOCTH B
peun. HaunHaiiTe roBOpUTH TOJNBKO TOrJa, Korjpa yOenuTech, YTO OH YK€ 3aKOHYMI CBOIO
MBICIIb.

8.3.He mnpITaliTech yCKOpUTh pPa3roBop. byapTe TOTOBBI K TOMY, 4TO pPa3roBop ¢
YEJIOBEKOM C 3aTPYAHEHHON peublo 3ailmer y Bac Oosiblie BpemeHH. Eciin BbI criemute, jiydiie,
U3BUHUBIINCH, IOTOBOPUTHCS 00 OOLIEHUHU B IpYroe Bpemsl.

8.4.CMoTpuTe B NUIO COOECENHUKY, TOINEPKUBATe BU3yaldbHBIH KOHTaKT. OTnaiite
9TOl Oeceie Bce Ballle BHUMaHMUE.

8.5.He nymaiite, uTo 3aTpyJHEHHUSI B PEYH — IOKa3aTelb HU3KOTO YPOBHS MHTEIUICKTA
4eJI0BEKA.

8.6.CrapaiiTech 3a/1aBaTh BOIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

8.7.He mnpurBopsiiTech, ecnu Bbl HE MOHSIM, 4TO BaMm ckazanu. He crecHsiitech
nepecrpocuTs. Eciin BaM CHOBa HE yAajoch MOHATh, MOMPOCUTE MPOU3HECTH CIIOBO B Ooiee
ME/IJIEHHOM TeMIIe, BO3MOXHO, 110 OyKBaMm.

8.8.He 3a0bIBaiiTe, 4TO YENOBEKY C HApYIIEHHOH PEYbI0 TOXKE HY)KHO BBICKa3aThcs. He
nepebuBaiiTe ero U He nojasisAiTe. He Toponute ropopsiuero.

8.9.Ecm y Bac BO3HHKAIOT TPOOJIEMBI B OOIICHWUH, CIPOCHTE, HE XOYeT JIUM Ball
co0eceTHUK MCII0JIb30BaTh JPYroi crocod — Hanucarb, HaleyaTarh.

9. 3akyII0YUTEIbHbIE OJT0KEHHUS.

9.1. C mnonoxeHUsIMU HACTOANIEH HMHCTPYKIHUHU JOHKHBI OBITh O3HAKOMIIEHBI BCE
pabotauku 'BOY rumuazum Ne205.

9.2. HacTosimmast HHCTPYKITUSI MOKET OBITh JOTIOJTHEHA WJIM U3MEHEHA B YCTAHOBJIEHHOM B
I'BOY rumuazum Ne205.nmopsiaxe.



